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Meanwhile, back at the Farm…. 
 March, April, May (4th) Edition  

 DONNELLY FARMS LTD NEWSLETTER:  
 

BIRTHDAYS!!!!! 
Brad Moore-March 1

st
  

Dennis Russell-March 1
st
 

Alvin Kettle-March 7
th
 

Tom Van Garderen-March 11
th
 

Joie Gormley-March 12
th
 

Ralph Shaw-March 19
th
 

Johan Beimers-March 19
th
 

Ryan Brown-March 19
th
 

Shannon Brown-March 29
th
 

Eric Cyr-April 2
nd
 

Melissa Manuel-April 11
th
 

Gary McCully-April 19
th
 

Marco Claassen-April 26
th
 

Bev Hayes-April 30
th
 

Mark Clowater-May 8
th
 

Ches Chaffey-May 14
th
 

Bill Tompkins-May 18
th
 

Tony Wiseman-May 20
th
 

David Edgar-May 26
th 

 

 
 

Big Brothers / Big Sisters 

Bowl for Kids 
March 19, 2005 

We are collecting donations for this 

event up until March 18
th
.  You can 

donate by asking Nila to take it from 

your pay or dropping some change 

into the jar on Bev’s desk.   

EEEvvveeerrryyy   llliiittttttllleee   bbbiiittt   hhheeelllpppsss   ttthhheee   kkkiiidddsss!!!   
2005 Driver Appreciation Days2005 Driver Appreciation Days2005 Driver Appreciation Days2005 Driver Appreciation Days    

Truro Heights Irving 
May 17th & 18th 

Be sure to stop in to pick up your 
goodie bag! 

______________________________
__ 

Winners of Door Prizes at 
Drivers Meeting…. 
Willie Dugan-DFL T-Shirt 

Bill Donaldson-DFL Cotton Casual Shirt 
 
 

Spring Weight Restrictions:Spring Weight Restrictions:Spring Weight Restrictions:Spring Weight Restrictions: NB- 
March 13th thru May 22nd.  
NS- March 7th thru 14th   

PEI- expected to be March 13th thru 
March 22nd. 

 
For more details see posted notices 
around the office or inquire with 

Dispatch. 
 
 
 
INSIDE THIS ISSUE: 
 -Birthdays 
 -Jokes 
 -Employee of the Quarter 
 -Minutes of Driver Meeting 
      -Pallet Trailer   
      -Reefer Responsibilities 
      -Fueling Procedures 
      -Clearing Border Paperwork 

      -Hours of Service 
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DriversDriversDriversDrivers Meeting: Meeting: Meeting: Meeting:    February 27, February 27, February 27, February 27, 
2005200520052005    

Operations Issues: 
*Reminder: It is good business 
practice as well as company 
policy to keep your truck cleankeep your truck cleankeep your truck cleankeep your truck clean.  If 
you are a driver who is slip 
seating please be sure to respect 
the work environment of the 
driver who’s truck you are 
operating.  We reserve the right to 
inspect equipment. 
 

*It is mandatory that you 
separate Reefer Fuel from Truck separate Reefer Fuel from Truck separate Reefer Fuel from Truck separate Reefer Fuel from Truck 
Fuel at the point of purchaseFuel at the point of purchaseFuel at the point of purchaseFuel at the point of purchase.  In 
order for it to show up properly 
on our invoices when you are 
fueling both you must stop the 
pump after filling the truck, 
remove and replace your card 
then start fueling the reefer.  
Making sure the receipts are 
properly written on your trip 
envelope is equally important but 
it is vital that you distinguish 

truck from reefer fuel when 
fueling. 
 

*If you are in a location where you 
are able to purchase “dyed” fuel 
at a cheaper price it is ok to do so 
but for the reefer only.  Do not 
put dyed fuel in your truck as it is 
illegal.  In ME & NJ we are able to 
claim Federal and State Taxes 
back on reefer fuel so try and 
arrange to need fuel  when you 
can at these locations. 
 

*Pallets at BestwayPallets at BestwayPallets at BestwayPallets at Bestway; we are 
getting reports that some drivers 
are not piling pallets properly or 
not pushing them to the back of 
the trailer to allow room for the 
next person.  If everyone does their 
part to load pallets properly it 
would make everyone’s life easier.  
If you arrive with your pallets 
and notice the person before you 
neglected to cooperate please 

call Larry & hopefully we can 
clear up this problem. 
 

*As of March 1st any Dole 
Containers loading IN BOND out of 
McCain’sMcCain’sMcCain’sMcCain’s into the US will be 
cleared through Pease BridgePease BridgePease BridgePease Bridge    

BrokerageBrokerageBrokerageBrokerage.  You must receive 
confirmation from the warehouse 
that it has cleared before leaving 
with the load. 
 

*Please remember that Fleet 
Messages and Memos to Drivers 
are designed to help us all 
understand more accurately how 
things are to be done.  These 
notices go out to all drivers but 
do not necessarily apply to all. 
 

*Be sure to use load barsuse load barsuse load barsuse load bars on every 
load.  Old Town ME Scales are 
stopping trucks on a regular 
basis and breaking seals to check 
for load security.  Please 
remember that if you have product 
damaged due to not having used 
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your load bars you will be 
charged the cost for re-piling or 
damages. 
 

*You must call Customs Broker on call Customs Broker on call Customs Broker on call Customs Broker on 
every load to be sure it has every load to be sure it has every load to be sure it has every load to be sure it has 
cccclearedlearedlearedleared before taking load to 

border as we may be subject to 
fine 
 

*We have been receiving too many 
unnecessary after hours calls to after hours calls to after hours calls to after hours calls to 
the shopthe shopthe shopthe shop.  If you have a problem 
please have a look to see if it is 

something you can do yourself or 
if it can wait until the shop opens 
in the morning.  We have provided 
this service to you and made it as 
convenient as possible but that 
can change. 
 

Reefer Responsibilities:Reefer Responsibilities:Reefer Responsibilities:Reefer Responsibilities:    
To maintain professionalism and a continually high level of 

customer service we must take the extra steps needed to avoid 
product claims or when claims occur; handle them properly. 
Please remember that all DFL trailers are Fahrenheit. 

  

1) At the time of the pick up: 
Driver Must: -probe product (front, middle & back) and fill out 

macro/canned message #2 (loaded & leaving). 
-mark temperatures on all copies of the bills along 

side of where you sign and especially the copy the 
shipper is keeping. 
-if not allowed on dock be sure to note on shipper’s copy 
of the bills (& our copy) “shippers load & count; driver 
not allowed on dock” and send dispatch a satellite 
message. 
 -if you re not familiar with the temperature that the 
product should be pulping at check temperature chart 
(attached).  
 -set reefer as per shipper instructions (making sure 
they have it written on the bills).  If temperature on bills 
is different that what is stated on your load offer from 
DFL please check with dispatch. 

-be sure to pre-cool the trailer when necessary. 
 

2) While en-route: 
Driver Must:-Monitor temperature by making sure reefer is 

working properly & remains at proper setting. 

 -Pulp load en-route if there is a potential problem.  
 

3) Arriving at destination: 
-Driver Must be sure product is handled properly (placed 
in cooler). 
-If there is a potential problem with product driver should 
get a copy of the temp tale. 
-Driver should get pictures of product. 
-Driver should gather what information they can (what is 
problem) and contact dispatch so that we can handle the 
claim promptly. 

 

 APPLE 35  NURSERY STOCK 50 

 BANANA 58  MIXED PRODUCE 40 

 CANTALOUPE 38  ONIONS 40 

 CARROTS 42  ORANGES 42 

 CHEESE 28  PEACH 38 

 CLEMENTINE 40  PEARS 35 

 CORN 38  PEPPERS 42 

 EGGS 39  PINEAPPLE 46 

 FRESH CHOICE 54  PLUMS 36 

*Subject to change>> FRESH FISH 28>32  POTATO 45 
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 FRESH/FROZEN 28  POTATO, BULK 45 

 GRAPEFRUIT 45  POTATO, SEED 50 

 GRAPES 34  SQUASH 55 

 HONEYDEW 38  STRAWBERRY 36 

 JUICE - FRESH 30  SYSCO PRODUCE 40 

 KIWI 34  TOMATOES 50 

 LETTUCE 36  WATERMELON 40 

 MUSHROOMS 34  YOGURT 38 

 GF (General Freight) None  GFTC (GF Temp Control) 40 

 

Jokes of the Quarter 
In a small fishing village, a Newfoundlander was walking up the wharf 

carrying two-at least 3 lb live lobsters-one in each hand.  It was three 

weeks after the season had closed! 
 

Whom should he meet at the end of the wharf but the Fisheries 

Officer who, upon viewing the live and wiggling lobsters, says: 

“Well me Laddie I got you this time-with two live lobsters three 

weeks after the season closed! 
 

The Newfoundlander says, “No-My Son you are wrong!  These are 

two trained lobsters that I caught two weeks before the season 

ended.” 
 

The Fisheries Officer says, “Trained like how?” 
 

“Well my son, each day I takes these two from my house down to 

the wharf and puts them in the water for a swim.  While they 

swim I sits on the wharf and has me smoke, or two.  After about 

15 minutes I whistles and up comes me two lobsters, and I take 

them home!” 

 

“Likely story”, the Fisheries Officer says.  “Lets take them on 

down the wharf and see if it’s true.” 
 

So, the Newfoundlander goes ahead of the Fisheries Officer to 

the end of the wharf where, under supervision, he gently lowers 

both lobsters into the water.  The Newfoundlander sits on a 

wharf and lights up a smoke, then another. 
 

After about 15 minutes the Fisheries Officer says to the 

Newfoundlander, “How about whistling?”  The Newfoundlander 

says “What for?”.  The Fisheries Officer says, “To call in the 

lobsters”. 
 

The Newfoundlander replies, “What lobsters?”.  

 

 

I Stand at the Door 

 

A new pastor moved into town and went out one Saturday to 

visit his parishioners.  All went well until he came to one 

house.  It was obvious that someone was home, but no one 

came to the door even after he had knocked several times.  

Finally, he took out his card, wrote on the back “Revelation 

3:20” and stuck it in the door.  (Revelation 3:20 reads: 

“Behold, I stand at the door and knock.  If any man hear my 
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voice, and opens the door, I will come in to him, and will dine 

with him, and he will with me.”) 

 

The next day, as he was counting the offering he found his 

card in the collection plate.  Below his message was a 

notation “Genesis 3:10” (“And he said, I heard thy voice in 

the garden, and I was afraid, because I was naked.”).

 



 

 

  “Your Transportation Specialist” 

6 

We currently have applications available to any driver who would like to join the Canadian Trucking Human Resource Council in the Professional Driver 

Recognition Program.  Come see Ginelle for details. 
 

You will receive a letter of appreciation from the council as well as a certificate, wallet card and window sticker which all recognize you as a professional 

driver and show that you meet the high standards of your profession.  As a CHTRC Certified Professional Driver you will be kept up to date on the skills 

upgrading modules that the council offers and CTHRC publications will be sent to you on a regular basis. 
 

We encourage you to pursue professional and personal development so you can continue to be a professional in the industry.  We currently have a few 

drivers who have been approved and are hopeful to add to that list, which we will post in next quarter’s newsletter.
 

2 > EMPLOYEES OF THE QUARTER: 

 
Alvin Kettle 

We are pleased to announce Alvin Kettle as our first Employee of the Quarter 
for March, April May.  Alvin has been with DFL since March 2000. 

 

Alvin is proudly from the big city of Port Aux Basques, NL.  He and his wife 
Annette have a son Brian, a daughter Tina and a grandson Nicholas. 

 

Although he doesn’t have much time for his favorite hobby these days he used to 

enjoy riding motorcycles, and was known to have put his wife off it a few times 
for driving so fast. 

 

This wild man tells us that one day while driving an oil truck with about 15 000 
gallons of fuel it caught on fire.  Alvin kept his cool and just put it out with a fire 

extinguisher. 
 

In addition to his calm behavior one of the reasons Alvin has been nominated 
because he is quick to assist other drivers and willing to help all employees of 
Donnelly Farms.  Alvin’s 36 years of experience and excellent demeanor makes 

him a great candidate for employee of the quarter! 

 
Len Joy 

Len was born and raised in BC.  He then spent 35 years in Calgary and 5 years 
in Brantford before he and his wife Phyllis decided to retire to NL, where they 
now reside in Musgrave Harbour.  Between them they have 6 children and 10 
grandchildren.  They also have 2 dogs - Len has Cimeron and Phyllis has Tess; 2 

cats – Shoncee and Patches; and 2 birds – Oscar and Millaya. 
 

Len’s retirement lasted 3 months before he started going stir-crazy and he 
realized he had to find something to do.  Friends told him to call Donnelly 
Farms as they were a pretty good outfit; he was hired in May of 2002 and the 

rest is, as we say, ‘history’. 
 

Other than driving truck for 41 years Len has done some construction work and 

for hobbies he likes photography but his real passion is reading.  Len has been 
nominated for his calming influence, mentoring attitude & more. 

 

When asked if he had any comments about DFL  he said it was one of the better 
outfits on the east coast.  It is like working for one big happy family because they 

care and they have bent over backwards to help him out. 
 

Congratulations to you both! 


